
Installation Services
Full Service Turnkey Installations

Full Installation Services 

Key Benefits:

	� Extended warranty with Webasto installation. 
3-years parts AND labor (1-year parts only 
without Webasto installation). Worry-free for 
3 years. No disputes regarding responsibility
	� Over 10,000 installations performed. Our technicians 
optimize the installation for your current and future 
needs
	� Packaged offering - unit installation and exchange or 
addition of 48A Ford wallbox
	� Customer service available 24/7 to assist you
	� Nationwide network of certified, licensed, and 
trained electricians to get you up and running 

At Webasto, we have a nationwide network of EV-certified, 

licensed, and bonded electricians who can provide full installation 

services for your TurboDX charging station. Our electricians will 

guide you through the entire process from site identification to 

installation and training to ensure your charging stations are 

functioning properly. 

Full installation services include: 

	■ Obtaining all necessary permits 

	■ Pulling wiring & installation of circuits

	■ Mounting charging stations

	■ Testing and validation to ensure charger is operational 

	■ Dealer training on how to use, troubleshoot, and maintain 

chargers 
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What Sets Our Installation Services Apart?

We have completed over 10,000 residential and dealer 

installations. Our nationwide network of certified electricians are 

trained on the specifics of installing dealership and commercial 

charging equipment. They know the relevant local requirements 

and have the tools needed to certify that a charger is functioning 

properly. Not only that, but our electricians will also obtain 

necessary permits and manage the inspection of the completed 

installation by the local regulatory agency. You interact with one 

partner through the entire process eliminating the added hassle of 

dealing with multiple contractors. 

3-Year Extended Warranty When You Use Webasto

TurboDX comes with a standard 1-year parts warranty when 

you use your own electrician. That means your installation is not 

covered. Through our experience, we have found that 90+% 

of charging failures are due to incorrect installations. With the 

Webasto Installation Program, you have peace-of-mind that your 

EV Charger is installed correctly. We will identify and address 

issues before they arise. Our one-stop-shop prevents finger 

pointing and disputes regarding responsibility. When you use our 

certified electricians, we offer a 3-year installation warranty plus 

an extra two years of parts warranty. This means you‘re covered 

for 3 years should anything go wrong. In the event your charging 

station needs to be replaced, our electrician will provide and 

install your replacement unit. For further assistance, our Customer 

Service team is available 24/7 to answer any of your charging-

related questions. Discover the benefits for yourself and see how 

easy it is to get your project done when you place it in the hands 

of a reliable, professional turnkey manufacturer.


